S MainStreetBank

HOW TO SET UP CASH MANAGEMENT 5SSO PASSWORD SELF-RESET

Step 1 Sign in to online banking, and choose the Options tab

At the bottom of the first section, create a “Password Reset Question” (ex. What is your
favorite vacation spot? Who is your favorite author?)
The question will prompt for an answer (capital letters DO matter in the answer)

Step 2 Once the question and answer are filled out, scroll down and
hit Submit

HOW TO RESET YOUR PASSWORD AFTER YOU HAVE COMPLETED SET-UP

Step 1 Go to mstreetbank.com and put your username in the Online
Banking Login box, then click Log In

Click the “Reset Password” link.

NetTeller Internet Banking Password: | |

Submit

Reset Password

Step 2 Fill out the requested information on the next page, and click
Continue when finished

You will receive an email from connect@mstreetbank.com with the subject line that you
entered in the previous step.
Open the email and click the link to confirm the request.

Step 3 Fill in your NetTeller ID and answer your password reset
questions, then click Continue

® On the next page you will be prompted to reset your password.
® Do so, then click Submit.

® \When you create a new password, you will get a success message.

¥aur (M 550 passward has been changed successfully.
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